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Pretace

The times are changing and so is environment. The changing environment has been posing challenges
of one type or other in effectively running the organizations. The ever changing challenges have, in turn,
necessitated changes in the intent and content of the course curriculum of educational programmes as
well. It is against this backdrop, the Government of India has formulated its National Education Policy
(NEP) 2020 to make the education more and more effective to serve its noble purpose.

There has so far not been any compact textbook on Human Resource Management written as per
the new course contents prescribed by the NEP 2020. The present book is the pioneering effort written
exclusively as per the new course contents prescribed by NEP 2020 for the paper Human Resource
Management at the B. Com. Course (both Pass and Honours) of the University of Delhi. The subject
contents of Human Resource Management prescribed by the NEP 2020 has been presented under Five
Units sub-divided into 20 chapters.

The subject matter is presented in depth and detail with relevant facts and figures to make the book
the most authentic in the subject. The book is written in a jargon-free and simple language and easy to
understand style. It is hoped that the discernible students and teachers will find the book quite useful in
meeting their requirements.

This is the maiden edition of the book. Improvement in a book is the continuous process. Therefore,
the students and teachers are requested to provide their constructive suggestions for the further
improvement in the book in its subsequent editions.

Alfred North Whitehead has rightly said, “No one who achieves success does so without
acknowledging the help of others. The wise and confident acknowledge this help with gratitude.” 1
am not exception to it. I, therefore, sincerely acknowledge the help I received from different people in
writing this book and, in reciprocation; I express my sincere thanks to all of them.

I am thankful to my nurturing publishers Sultan Chand & Sons, New Delhi for reposing their
trust and confidence in me by publishing yet another title of mine. My sincere appreciations go to my
publishers for publishing the book in such a record short time with such an excellent get up.

Last but no means the least, my special thanks as usual go to my loving family, my wife Geetu and
sons Abhineet and Abhinav for their continuous support and encouragement to my academic works over
four and half decades.

Delhi S. S. Khanka
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